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Over 50% of dentists will be embezzled during their career and 25% will be stolen from more than once.

FRAUDGUARD MYTH #
dfraudGUARDSs too expensivé

fraudGUARD is a proprietary fraud protection program
designed specifically to address the elevated risk \ Open wide ! )
profiles of dental offices.
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fraudGUARD protects dental offices against fraud and
security breaches today and tomorrow by periodic
updates designed to thwart even the the most creative
fraudsters.

Naturally, like many dentists, we sometimes must deal
with 0 ¢ o ®sHjectionsd f r aum clients. Patient
objections may occur when they undervalue the
proposed treatment or simply dismiss the years of
training a dentist requires or believe the dentist can afford to reduce fees. These
cost strained relationships rarely work to the advantage of either party.

When a dentist objects to f r a u d GUpxiRD &hey may believe a cheaper
alternative exists or they do not understand the value that fraudGUARD certification
bestows.

And while we admit that cheaper ofraud protection ¢ alternatives exist, no company
in Canada has the industry specific experience of prosperident in dental office
fraud protection and detection . Our fraud practitioners have a unique mix of
knowledge, skills and abilities; including years of college, university and continuing
education training and skills acquired by specialized industry experience in dental
insurance, dental informatics, forensic investigations, regulatory environments and
private dental practice. Our core focus is the prevention and detection of dental
office fraud; we are not generalists.
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fraudGUARD Protecting Patients, Staff and the Practice.

Of course, we appreciate that the value of fraudGUARD is problematic to measure.
Consider for a moment the difficulty in trying to quantify the dollar value of othe
fraud which was prevented 6. Impossible, since the fraud never occurred.

However, we can use quantitative measures from published dental fraud statistics
and our own fraud case files.

€ satistically, the odds are that fraud will happen to the majority of dentists.

In a recent survey, 59% of dentists admitted that fraud had already occurred in their
practice.(1) and the other 41% could not answer for sure it had not.

The American Dental Association tells us that 1 in 3 dentists will be a victim of fraud
and 1in 6 will be victimized MORE than once.(2).

€ these are compelling odds indeed.

From our own case experience, we see thieves siphoning off thousands of dollars a
month, in schemes that last for months, even years.

€ a ntldese lossesare just the direct monetary ones

When you add in the professional fees (required to investigate and document the
fraud ), the business recovery costs (to fix the intentional errors  created by the
fraud ster) and the emotional upheaval to the dentist (and staff); the total costs can
be 2 or 3 times higher.

This suggests the cost of fraudGUARD prevention is approximately equal to what a
fraudster can steal from a practice in just ~ one month.

...prevention is far cheaper than the cure . 6

Fraud prevention is a best business practice. If you are in doubt, ask your
accountant, insurer, banker or lawyer about fraud. We trust they all will support
your decision to implement best-in-classfraud prevention controls in your practice.

For more information; contact fraudGUARD@prosperident.com

1 DuMolin and Associates, www.wealthydentist.com, Survey conducted May 2007
2 American Dental Association Communiqué November 2005
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